
Safety and Emergency Procedures (SEP) 
Standard Operating Procedures (SOP) 
(4 Hrs)

An introduction to the standard procedures flight crews must observe in both normal operation and 
during an emergency situation. This course includes training on routine procedures, as well as those 
such as equipment donning and evacuation procedures.

Syllabus:
Standard Operating Procedures (SOP)

•	 Communication 	 	 	 	 •	 Passenger Seating

•	 Safety Video / Passenger Briefing 	 	 •	 Drugs and Alcohol

•	 Re-fuelling / Smoking	 	 	 •	 Turbulence	

•	 Secure Check 	 	 	 	 •	 Discipline and Responsibilities	

•	 Cabin lights/window blinds 		 	
 
Safety and Emergency Procedures (SEP)

•	 Decompression / Hypoxia	 	 	  •	 Land Evacuation / Crowd Control

•	 Pilot Incapacitation 	 	 	 	 •	 Ditching and Waterevacuation

•	 N.I.T.S Briefing 	 	 	 	 •	 Safety Equipment

•	 30 second review 	 	 	 	 •	 Fire and Smoke Equipment

•	 A.B.P’s		 	 	 	 	 •	 Emergency equipment	 	 	 	

•	 Planned and Unplanned
	 Emergencies
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